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Opening Session

The Asia-Pacific Internet Conference, convened by the Australian Broadcasting Authority (ABA), was held from 25-27 March 1999 at the Bali Hilton International, Indonesia. A copy of the program is at Attachment 1.

The Conference was attended by delegates from Australia, China, Fiji, India, Indonesia, Japan, Republic of Korea, Malaysia, New Zealand, Pakistan, Papua New Guinea, Philippines, Samoa, Solomon Islands, Thailand, Tonga and Vietnam. Participants at the preceding Regional Informatics Network for South East Asia and the Pacific (RINSEAP)/Regional Informatics Network for South and Central Asia (RINSCA) Meeting attended as observers. A copy of the list of attendees is at Attachment 2. 

The Conference was chaired by Mr Gareth Grainger, Deputy Chairman of the ABA, and the Chief Guest was Hon. Fiame Mata’afa, Minister for Education, Samoa. The Conference was launched by Mr I.G.K.Manila, Secretary-General for the Department of Information, Indonesia. Opening remarks were made by M. Philippe Quéau, Director Information and Informatics Division, UNESCO, Paris, and Professor Stephen Hill, Director and Representative, UNESCO Office in Jakarta.

The ABA received funding from the Australian National Commission for UNESCO and AusAID to convene the Conference.

Asia-Pacific Internet Issues

Senior policy makers and national Internet experts from each country presented status reports and discussed issues on the main themes of access, content and education. Resource persons and discussion leaders facilitated discussion on the main themes and the following provides a summary of the issues discussed.

General

Several delegates acknowledged the importance of the sovereignty of each country in making their own decisions on Internet regulation and policies. The social, economic and technological differences within and among countries were discussed, such as access and affordability of PCs.

Some delegates expressed the view that political and social pressures in their countries cannot be addressed without international cooperation in dealing with matters that fall outside their own national jurisdictions or which require common approaches to dealing with problems.

The meeting also discussed the need to look at underlying problems or root causes and not just short-term solutions that can quickly be overtaken by rapid technological changes. Concentration on specific outcomes may not address the original problems.

A point raised frequently was the lack of resources and infrastructure. The meeting looked toward countries to help each other (e.g. to share educational awareness material and initiatives on shared bandwidth), and also to donor agencies (e.g. to see information infrastructure and policy needs as a key priority akin to a utility).

Delegates discussed the need for continuing dialogue after the Conference. Some saw the setting up of a website where people could post their problems to promote discussion as a way of achieving this.

A range of views was expressed on what might be the most appropriate methods of addressing specific concerns with the Internet. Examples ranged from self-regulation by ISPs, to governments prohibiting harmful activities and specifying licensing conditions. The benefits of co-regulation involving shared responsibility between national governments and Internet industry operators were recognised by many delegates.

Some delegates put forward the view that government agencies must work together to ensure that decisions made on regulation of the Internet are consistent. This comment was also applicable to coordination of work being done by international agencies.

A majority of delegates agreed that a number of sectors need to acquire a greater understanding of the Internet, including government bodies. This is necessary if they are to be able to appreciate the benefits and pitfalls and therefore be better placed to develop more appropriate strategies. Those sectors need to develop a better understanding of which agency would be best suited to discharge the various responsibilities arising out of the Internet and each country’s information policies. Countries would then be in a better position to balance competing demands on resources to ensure community participation in modern society and the provision of basic needs like health, housing and education.

Several delegates saw the maintenance of a traditional cultural environment as a very important issue, particularly in relation to raising children who would be able to participate both in the global village and the national and local community.

The importance of the promotion of freedom of expression was treated as inherent in the discussions.

Access

Recognising that the Internet is a global medium with enormous potential, delegates emphasised the importance of universal access. They pointed out constraints to universal access, such as lack of resources, infrastructure, education and training.

 The meeting considered the issue of sustainability in terms of continuing universal access after infrastructure is implemented, and noted the need to address the resource-intensive nature of maintenance and the rapid rate of obsolescence.

The meeting explored ways to overcome those constraints by looking at international tariff regimes, the possibility of creating national funds, and cooperation at the international, regional or sub-regional basis.

Many delegates also considered that economies of scale could be achieved by pooling resources e.g. by establishing regional or sub-regional hubs, with mirror sites and non-proprietary software.

The meeting also discussed how information in the public domain, such as government information, educational material, copyleft material
 and cultural products, could be made accessible to the community. Suggestions included community networks, telecentres, mirror sites, Internet booths, libraries, schools and CD roms.

Several delegates also suggested innovative ways for creating revenue generation for achieving the goal of universal access by way of e.g. taxation of e-commerce transactions, but there was widespread recognition that such taxes could drive away business opportunities.

Content

The meeting recognised the importance of national sovereignty in determining what constitutes undesirable and illegal material. For countries encouraging industry self-regulation, it is important to clarify definitions of what constitutes undesirable and illegal material in the Internet context. In addition, the meeting affirmed the importance of international dialogue and cooperation in dealing with illegal material sourced from other countries.
The meeting also discussed options for dealing with undesirable and illegal material. These included labelling and filter software, content rating systems and the use of hotlines.

Most delegates acknowledged that primary responsibility for illegal material rests with the content originator. However, some saw ISPs as having a responsibility to remove illegal and undesirable material that is brought to their attention.

A range of views was expressed on who should be responsible for policing access by minors to undesirable and illegal material. Some delegates were of the view that ISPs should be held responsible while others saw parents having the primary role in raising their children, in which event, education would be needed to assist parents accept this role.

Several delegates also raised the issue of the dominance of English-language content and this was discussed in terms of options for translation technologies as well as the encouragement of more local content being placed on the Internet.

The meeting also looked at how the production of local content might be encouraged so that communities that do not speak English as a first language could have a presence on the Internet.

Education

The meeting considered the need to develop and share new educational models for distance learning based on new computer technologies, such as the Internet, which are more affordable and appropriate to the community.

Several delegates raised the issue that there is a need to address illiteracy, including IT illiteracy, of parents and teachers so that they are better able to supervise use of the Internet by minors.

Another issue raised by several delegates was the need to develop local expertise that would help overcome the reliance on expensive skills from overseas.

The meeting focused on the importance of using the Internet to deliver primary education.

Education objectives will benefit from a collaborative approach that draws on the resources of various departments and agencies within each country.

Closing Session

The Conference agreed to the plan of action at Attachment 3.

The Chairman expressed his appreciation to the Australian National Commission for UNESCO and AusAID for providing funding for the Conference. He also acknowledged contributions by the Minister for Education, Samoa; UNESCO representatives from offices in Paris, Jakarta and Apia; discussion leaders and resource persons; and country representatives and RINSEAP/RINSCA observers. The Chairman also thanked ABA staff for organising the Conference and hotel staff for their support.

Attachment 1

Program

Day 1 - Thursday 25 March

0830 – 0850
Registration


Opening Session

0850 – 0900
Welcome Remarks


Mr Gareth Grainger, ABA Deputy Chairman & Conference Chairman


Official Launch
0900 – 0910
Mr I G K Manila, Secretary-General


Department of Information, Indonesia 


Opening Remarks

0910 – 0920
M. Philippe Quéau, Director Information and Informatics Division, UNESCO, Paris

0920 – 0925
Professor Stephen Hill, Director and Representative


UNESCO Office, Indonesia

0925 - 0940
Guest Speaker




Hon. Fiame Mata’afa, Minister for Education, Samoa


Asia-Pacific Internet Issues





Presentations

0940 - 0950
Mr Jim Remedio & Ms Phyllis Fong, Australia
0950 – 1000
Mr Baoxin Zhou & Mr Xinyue Liu, China

1000 – 1010
Mr Sailasa Taganesia, Fiji

1010 – 1020
Mr Tilak Wadhwa & Mrs Rama Nangpal, India

1020 – 1030
Dr Onno Purbo, Indonesia

1030 – 1100
Group Photo & Morning Tea


Presentations (continued)

1100 – 1110
Associate Professor Itsuko Yamaguchi, Japan

1110 – 1120
Dr Joon-Ho Do, Republic of Korea

1120 – 1130
Dr Mohamed Awang-Lah, Ms Asmah Abdul Hamid, Malaysia 

1130 – 1140
Mr Roger Hicks, New Zealand

1140 – 1150
Dr Abdul Jabbar, Pakistan

1150 – 1200
Mr Daniel Paraide, Papua New Guinea

1200 – 1210
Ms Emma Hizon, Philippines

1210 – 1220
Mr Sia Matalavea, Samoa

1220 – 1230
Mr Barnabus Anga, Solomon Islands

1230 Lunch

1315 – 1330
Presentation on RINSEAP/RINSCA Meeting

Associate Professor Anthony Montgomery

1400 Presentations (continued)

1400 - 1410
Rear Admiral Prasart Sribhadung, Thailand
1410 – 1420
Mr Piveni Piukala, Tonga

1420 – 1430
Mr Chi Dzung Nguyen, Vietnam

1430 – 1530
Discussion
Issues arising from presentations on key themes – access, content, education

Led by Ms Elizabeth Longworth

Information Law Consultant, NZ

1530 - 1600
Afternoon Tea

1600 - 1730
Discussion (continued)

1730 – 1930
Adjournment

1930
Dinner

1945 
Guest Speaker

Ms Elizabeth Longworth, Information Law Consultant, NZ

2200

End of Day 1

Day 2 - Friday 26 March

0900 – 0915
Guest Speaker
Mr David Kerr, Chief Executive Officer

Internet Watch Foundation, UK

0915 – 1030
Discussion

Key Theme - Access Issues

Led by Mr Ram Chandra Mishra, Joint Secretary

Ministry of Information and Broadcasting, India

1030 – 1100
Morning Tea

1100 –1230
Discussion


Key Theme – Content Issues (Unsuitable Material)

Led by Ms Ling Pek Ling, Director Policy and Planning

Singapore Broadcasting Authority 

1230


Lunch

1400 - 1530
Discussion


Key Theme – Content Issues (Illegal Material)

Led by Mr Eddy Chan, Commissioner, Television and Entertainment Licensing Authority

Hong Kong SAR, China

1530 - 1600
Afternoon Tea

1600 - 1730
Discussion


Key Theme – Education Issues

Led by Dr Taik Sup Auh, President, Korean Cyber Communication Society, Republic of Korea 


Adjournment

1730 
Dinner and Cultural Evening

2200
End of Day 2

Day 3 - Saturday 27 March


Report Back on Key Themes

Access Issues

0900 – 0915
Mr Ram Chandra Mishra, Joint Secretary


Ministry of Information and Broadcasting, India

0915 – 0945
Discussion and Conclusions


Content Issues (Unsuitable Material)

0945 – 1000
Ms Ling Pek Ling, Director, Policy and Planning


Singapore Broadcasting Authority 

1000 – 1030
Discussion and Conclusions

1030 – 1100
Morning Tea

Content Issues (Illegal Material)

1100 – 1115
Mr Eddy Chan, Commissioner, Television and Entertainment Licensing Authority, Hong Kong SAR, China

1115 – 1145
Discussion and Conclusions

Education Issues

1145 – 1200
Dr Taik Sup Auh, President, Korean Cyber Communication Society, Republic of Korea

1200 – 1230
Discussion and Conclusions

1230 – 1245
Adoption of Conclusions

1245 – 1300
Closing Session


Closing Remarks

Mr Gareth Grainger, ABA Deputy Chairman & Conference Chairman


Vote of Thanks


1300 – 1400
Lunch

1400
Conference Ends
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List of Participants
Chief Guests

Mr I.G.K. Manila 

Secretary-General, Department of Information

Indonesia

Hon. Fiame Mata’afa

Minister for Education

Samoa

M. Philippe Quéau

Director, Information and Informatics Division

UNESCO, Paris

France

Professor Stephen Hill

Director and Resident Representative, UNESCO Office, Jakarta

Indonesia

Dr TarjaVirtanen

Communications Adviser, UNESCO Pacific Regional Office, Apia

Samoa
Resource Persons and Discussion Leaders

Mr Ram Chandra Mishra

Joint Secretary, Ministry of Information and Broadcasting

India

Dr Taik Sup Auh

President, Korean Cyber Communication Society

Korea

Ms Elizabeth Longworth

Information Law Consultant, Longworth Associates

New Zealand

Ms Ling Pek Ling

Director Policy and Planning, Singapore Broadcasting Authority

Singapore

Mr David Kerr

Chief Executive Officer, Internet Watch Foundation

UK

Delegates




Mr Jim Remedio

Chief Executive Officer, NIMAA

Australia

Mr Baoxin Zhou

Deputy Director-General, Ministry of Information Industry

China

Mr Xinyue Liu

China Academy of Telecommunication Science Research Planning Ministry of Information Industry

China

Mr Eddy Chan

Commissioner, Television and Entertainment Licensing Authority

Hong Kong SAR, China

Mr Leonard Ma

Detective Senior Inspector, Computer Crime Section

Commercial Crime Bureau, Hong Kong Police

Hong Kong SAR, China

Mr Sailasa Taganesia

Manager, Information Technology and Computing Services

Ministry of Finance

Fiji

Mrs Rama Nangpal

Technical Director, National Informatics Centre

India

Mr Tilak Wadhwa

General Manager, Maha Nagar Telephone Nigam Ltd

India

Dr Onno Purbo

Computer Science Centre, University of Indonesia

Indonesia

Ms ItsukoYamaguchi

Associate Professor, Institute of Socio-Information and Communication Studies (ISICS), University of Tokyo

Japan

Mr Joon-Ho Do

Research Fellow, Korean Information Society Development Institute
Republic of Korea

Dr Mohamed Awang-Lah

Vice-President, Government Sector, Mimos Berhad

Malaysia

Ms Asmah Abdul Hamid

Deputy Secretary-General, Ministry of Information

Malaysia

Mr Roger Hicks

Information Systems Consultant, CLEAR Communications

New Zealand

Dr Abdul Jabbar

Director, Pakistan Telecommunications Authority

Pakistan

Mr Daniel Paraide

National Librarian, National Library Service

Papua New Guinea

Ms Emma Hizon

Director of Management Information Service

Department of Transportation and Communication

Philippines

Mr Sia Matalavea

Manager, Information Technology, Treasury Department

Samoa

Mr Barnabus Anga

Director, Industrial Development Division

Ministry of Commerce, Employment and Tourism

Solomon Islands

Rear Admiral Prasart Sribhadung

Vice Chairman, ANEW Corporation Ltd;

Managing Director, A-Net Company Ltd and Business Online Co. Ltd.

Thailand

Mr Piveni Piukala

Senior Computer Programmer, Ministry of Education

Tonga

Mr Siaosi Sovaleni

Director of Information Systems, Ministry of Finance

Tonga

Mr Chi Dzung Nguyen 

Director, Technology and Information Centre

Vietnam

Organisers

Australian Broadcasting Authority:

Mr Gareth Grainger, Deputy Chairman

Ms Andree Wright, Director, Policy & Content Regulation

Ms Phyllis Fong, Manager, Policy & Research

Ms Jeanette Knowler, Assistant Manager, Policy & Research

Mrs Marilyn Woolford, Executive Assistant

Observers

Associate Professor Anthony Montgomery

Executive Secretary RINSEAP, Dept. of Computer Science, RMIT

Australia

Mr David Mattiske

Australia
Professor Muhammad Shaiful Alam

Director, Bangladesh Bureau of Educational Statistics

Bangladesh

Mr Sherab Dorji

Computer Support Centre, Ministry of Planning

Bhutan

Mr Loeung Vidol

Lecturer, Department of Informatics, Royal University of Phnom Penh

Cambodia
Mr Ashok Sharma

Senior Advisor, Science and Technology, UNESCO Office, New Dehli

India
Wing Commander S.C. Sharma

Senior Technical Director, National Informatics Centre

India

Mrs Junu Kailay

Vice President IIP Asia Pacific

Technical Director – Education, National Informatics Centre

India
Dr Yasuyuki Aoshima

Senior Program Specialist in Science, UNESCO Regional Office for Science and Technology for SE Asia

Indonesia

Dr Bagyo Y. Moeliodihardjo

Director, Computer Science Centre, University of Indonesia

Indonesia

Ms Mona Pattipeiluhu

UNESCO Office, Jakarta

Indonesia
Mr Syahrizal

Head of Foreign Cooperation Division, Department of Information

Indonesia
Mr Bakri Sungkar

Head of Television Training Centre, Department of Information

Indonesia
Ms Erina Tobing

Director of Engineering, Directorate of Television

Department of Information

Indonesia

Dr Yong Hong

Chief, Central Information Agency for Science and Technology

Democratic People’s Republic of Korea
Dr Song Ri Kil

Officer in Charge, International Relations

Central Agency for Science and Technology

Democratic People’s Republic of Korea
Dr Jiyul Yoo

Korean Education Development Institute

Republic of Korea

Mr Phonpasit Phissamay

Acting E-mail Project Manager and Head of Computer Centre

Science, Technology and Environment Organisation

Prime Minister’s Department

Lao

Ms Rahmah Ramli

Assistant Director, Electronic Government Planning and Management Division, Malaysian Administration Modernisation and Management Unit

Malaysia
Dr Mohamed Imad

Systems Programmer, IT Section, Ministry of Planning

Maldives

Dr G Altanoch

Director, Centre for Scientific and Technological Information

Mongolia

Mr Arjunmani Acharya Dikshit

Joint Secretary, Prime Minister’s Office

Nepal

Dr Ijaz H Khwaja

Director-General, Pakistan Computer Bureau

Pakistan

Mr Noel Mohiba

Executive Secretary, RINSEAP

Electrical and Communication Engineering Department

PNG University of ‘Technology

Papua New Guinea
Dr Jose Lazo Guerrero

Director, Science and Technology Information Institute

Philippines
Mr Paisal Kiattanan

National Electronic Computer Technology Centre

Thailand
Ms Delia Torrijos

Consulatant, UNESCO Bangkok Office

Thailand
Dr Sak Segkhoonthod

National Electronic Computer Technology Centre

Thailand

Professor Bach Hung Khang

Director, Institute of Computer Science (Informatics)

National Centre for Scientific Research of Vietnam

Vietnam
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Plan of Action

1. Each delegate to communicate Conference issues/outcomes to government bodies and UNESCO National Commissions, and provide feedback on responses to the Australian Broadcasting Authority to disseminate.

2. Final summary record of the Conference to be forwarded directly by the ABA to represented governments. Delegates to advise the ABA of relevant government contact.

3. Individual governments, through UNESCO National Commissions, to establish technical and educational programs with UNESCO support.

4. Final summary record to be tabled at the Regulatory Roundtable for Asia and the Pacific.

5. ABA to facilitate the establishment of a working group to develop a clear framework of issues to be further considered by specialist groups, for example

· Cultural protection.

· Impact of rapid technological change on policy and regulation development.

· Infrastructure development on a regional basis, with emphasis on regional gateways.

· Consideration of the feasibility of establishing a regional network of hotlines and identifying a relevant regulatory body.

6. Working group to be set up to consider options for convenors of further regional meetings to facilitate collaboration on policy and regulation of technical and content matters, including a Pacific Island Mini Summit and a forum on content generation.

7. ABA to host Conference cybersite for 6-12 month period, then to pass to another host organisation.

8. Use UNESCO framework to further regional issues in global discussion, including a formal approach through the next Executive Board Meeting and informally through permanent representatives to UNESCO.

9. Focussed IT funding initiatives to be prepared for developing countries.

10. Pacific island countries to be involved in all Asia-Pacific regional forums on Internet issues.

� Material which producers wish to be made available rather than constrained by copyright restrictions, providing ongoing modification is also freely available.





