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Agenda

• ICT Development

• ICT HRD for Government Officers

• e-Government Project

• Monitoring and Evaluation system
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SchoolNetSchoolNet

Introduction of Internet Introduction of Internet 

ICT Development

^1992  ^1993  ^1994  ^1995  ^1996  ^1997  ^1998  ^1999  ^2000  ^2001  ^2002  ^2003  ^2004  ^2005  ^2006

National IT Committee (founded 1992)National IT Committee (founded 1992)

IT 2000 PolicyIT 2000 Policy IT 2010 PolicyIT 2010 Policy

National ICT Masterplan
2002-2006

National ICT Masterplan
2002-2006

NITC/Ministry of ICTNITC/Ministry of ICT

eIndustry e-Government e-Society
eCommerce e-Education

eIndustry e-Government e-Society
eCommerce e-Education

Software Park ThailandSoftware Park Thailand

Government Information Network Government Information Network 

E-Commerce Resource CenterE-Commerce Resource Center

Government CIO ProgramGovernment CIO Program

IT Law Development       .IT Law Development       .

e-Thailande-Thailand

Electronic Transactions ActElectronic Transactions Act

Government CA ServiceGovernment CA Service

Software Industry Promotion AgencySoftware Industry Promotion Agency

NII, CompCrime, DP ActsNII, CompCrime, DP Acts

e-Government Projecte-Government Project

English-Thai Web TranslationEnglish-Thai Web Translation

TIS-620 Thai Character set 
registered with IANA

TIS-620 Thai Character set 
registered with IANA

TIS-620 Thai 
Character set in 

UNICODE

TIS-620 Thai 
Character set in 

UNICODE

Policies

Activities
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Strategy 7: (ICT Master Plan)
ICT Utilization for Public administration and Services 

1. Setting up new ministry responsible for the development of ICT 
nationally. 

2. Structural reform within organization in related to ICT, such as
setting up CIO office as well as improving laws and regulations.

3. Develop governmental database for information exchange
4. Apply GIS for socio-economic development
5. Encourage effective use of ICT network among government 

agencies
6. Devise mechanisms to build up ICT-related capability for public 

sectors employees
7. Develop monitoring and evaluation system for national ICT 

development
8. Develop National Digital Nervous System

Government to set up central organization to oversee ICT development and utilization 
within the public sector. Emphasis will be on the unity and integration of database 
system, planning, coordination, budget allocation and transparent procurement, to meet 
up with each agency requirement as well as reduce investment duplication.  This will 
enable public sector to accumulate, exchange and share information among themselves, 
based on secured and open standard platform. 

Government to set up central organization to oversee ICT development and utilization 
within the public sector. Emphasis will be on the unity and integration of database 
system, planning, coordination, budget allocation and transparent procurement, to meet 
up with each agency requirement as well as reduce investment duplication.  This will 
enable public sector to accumulate, exchange and share information among themselves, 
based on secured and open standard platform. 

From: National ICT Master Plan(2002-2006)
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Current Efforts : e-Gov Policy Framework

• A Ministry of ICT is established

• Multiple agencies and committees are working on 
a broad e-Government strategies

• Legal infrastructure, required to support the 
national development of ICT, are being 
established

• A variety of more sector - and functional -
specific activities are being undertaken including 
efforts to increase rural access and narrow the 
digital divide
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CIO Directory

Searching for CIO information in Database

http://www.nitc.go.th/cio/
CIO Training

15 Training Courses Since September 1998
CIO Forum

Network S
ecurity,

 Copyright Software,

IT Model Office
, Government 

Computerization Policy,
 etc...

Monthly Is
sues Since January 1

999

CIO Newsletter
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Survey of Thailand CIOs

Longest
in charge: 5 years

Shortest
in charge: 3 months

Avg.
in charge period:

22.8 months

Mostly,
2nd, 3rd rank

in Organization

Avg. 
IT experience:

7.95 years

Mostly, non-IT
background

CIO
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Role of CIO for e-Government (Recommendation)

CIO
“Host/Owner”

Outsource /
Contract - out

Vision /
Mission

Government
Policy

Organization
Size Reduction

Host/Owner
Agency

response

coordination

ICT ut
iliz

atio
n

management

integration
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CEO Training Program

• Example of Half Day Program for CEO

– ICT Management toward e-Government
– Government e-Services
– Reengineering by ICT
– Enterprise Resource Planning
– Internet and Information Super Highway
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Study from other countries

• OECD
• CIO University, United States
• E-Envoy, United Kingdom
• IBM Institute for Electronic Government
• Japan
– METI
– JITEC
– Waseda
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On going

• Draft course track for government officers 
– ICT Management
– System Development
– Network
– System
– Security
– E-Services
– Users

• Research Project - Guideline of ICT Knowledge 
and Skill Standards for Government Officers
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e-Government Project
(A Multi-Agency Project)

• NECTEC -- Core Implementing/coordinating 
Agency, Monitoring and evaluation.

• Bank of Thailand -- Project Sponsor 
(Governor) and contributor of some project team 
members.

• Key related public agencies –
Co-Sponsors (CEO), and 
contributor of some project team members.
– Office of the Civil Service commission
– Bureau of Budget
– National Economic and Social Development Board
– Office of the Prime Minister

• Project Duration -- March 2001 - March 2003
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Project Team’s Objective
• Establish framework for e-Government
– Public services
– Government management administration
– Interoperability between government agencies
“Red-tape reduction, Rapid response, 
Rural coverage, Round-the-clock”

• Set up Master Plan, Action Plan, and 
Strategic Framework

• Select, Encourage, Facilitate, and Evaluate 
agencies’ Pilot Projects
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Four main tracks of
Pilot Project’s Services

Track 1. Information ServicesTrack 1. Information Services

Track 2. Transaction ServicesTrack 2. Transaction Services

Track 3. Payment GatewayTrack 3. Payment Gateway

Track 4. E-ProcurementTrack 4. E-Procurement

Standard online information 
services to public, business 
sectors, and government sectors

Standard online information 
services to public, business 
sectors, and government sectors

Online services: car registration 
renewal, taxation, business 
registration,...

Online services: car registration 
renewal, taxation, business 
registration,...

Financial management gateway 
for government and business 
sectors

Financial management gateway 
for government and business 
sectors

Electronic Procurement for 
government sectors
Electronic Procurement for 
government sectors
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Leading Projects

• Online Economical Information (e-Economics)
(National Economic and Social Development Board)

• Online Information for Investment and Industrial 
Linkages (e-Investment)
(Office of the Board of Investment)

• National Statistical Information (e-NSO)
(National Statistical Office)

• e-Parliament 
(Secretariat of the House of Representatives)

(G2G)  (G2C)  (G2B)

Track 1. Information ServicesTrack 1. Information Services
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Leading Projects (cont’d)

• Online Citizen Registration (e-Registration)
(Department of Local Administration)

• Online Company Registration 
(e- Company Registration)
(Department of Commercial Registration)

• Electronic-Counter Service (e-Services)
(Communications Authority of Thailand

and Office of the Civil Service Commission)

(G2C)  (G2B)

Track 2. Transaction ServicesTrack 2. Transaction Services
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Leading Projects (cont’d)

Payment of VAT return
• Income Tax / Corporate Tax filing

(Revenue Department with commercial Banks)

Government payment for e-Purchasing
• Ministry of Finance with Krung Thai Bank

(B2G)  (C2G)

Track 3. Payment GatewayTrack 3. Payment Gateway
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Leading Projects (cont’d)

(G2B)
• Provision of online information on 

procurements by public agencies
• Government participating in the e-Commerce 

activities
Key Agencies:

• Office of the Prime Minister
• Office of the Auditor General
• Commercial e-procurement 

marketplace/exchange

Track 4. E-ProcurementTrack 4. E-Procurement



e-Government Workshop, March 23, 2004, 29th APEC TEL, Hong Kong, China 20



e-Government Workshop, March 23, 2004, 29th APEC TEL, Hong Kong, China 21

Progress report

PMOC

DB of Gov.DB Of Min.

DB Of Min.

input
via web browser

(Dept./Min.)

DB of Min.
(Mirror Site)

MICT

Monitoring and Evaluation System for 
National ICT Development

Directly input
via web browser

DB Of Min.

input
via web browser

(Dept./Min.)

DB of Min.
(Mirror Site)

DB of Min.
(Mirror Site)

DB of Min.
(Mirror Site)
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Login

ICT Action Plan Integration System
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Example of Searching Keyword: smart card]
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Webboard
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Example : Progress Monitoring

• Log in
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• Government e-Mail Directory Service
– All ministry/department agencies level = 284 agencies

(50%)

( 99.30% )
(93.31%) (91.20%) (93.31%)

Service e-Readiness Explorer System
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Input form

Name of Ministry

Name of 
Department
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Report 
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Service e-Readiness Explorer System
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Web Site Service

• Information

• Interaction

• Interchange Transaction

• Integration (Collaboration)

• Intelligence
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Examples of Levels and Type of e-Services

Primary

Intermediate

Advance

Level Information Interaction

Basic 
Conditions

Basic 
Conditions

Basic 

Conditions

- Web site

- Domain Name 

of Department

- Updated Info.

- Interactive 
Response

- Electronic forms

- Interactive 
Information/DB

- Log-in form

- On-line 
Transaction

- On-line Payment

Transaction

+e-Service Readiness
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Survey Procedure
Setting Criteria

Self Assessment

Evaluate & Analyze

Reporting

Brain Storming Workshop

Service e-Readyness Explorer System
see.thaigov.net/
indicator/system

Automatic Survey System
(Dead Link, 

Number of Page, Size)

see.thaigov.net/indicator

Improve & Setting Criteria for 
next survey

Output from workshop
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Thank you 
for your 

attention.

Sawasdee


