INDONESIAN DATA
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DIRECTORATE GENERAL OF POSTS AND TELECOMMUNICATIONS
COUNTRY OVERVIEW
Indonesia is comprised of about seventeen thousand islands that stretch over five thousand miles along the equator and is the world’s largest archipelago located between Malay Peninsula and Indochina in the northwest, and the continent of Australia in the south. The Philippines and Micronesia lie northward. This constellation of islands straddles the divide between the Asian and Australian continental plates with a total area of 1,905,111 sq. mile between latitudes six degrees North and 11 degrees South and between longitudes 95 degrees and 141 degrees East. There are five main islands: Java, Kalimantan (Borneo), Sulawesi, Sumatra, and Papua. The capital city, Jakarta, is located on Java, which is also the most populous island. The total population of the country is approximately 215 million, which makes Indonesia the fourth largest country in the world population wise. Three hundred ethnic groups inhabit the island and speck over 350 languages and dialects.  

	COUNTRY PROFILE

	Capital city
	Jakarta

	Area
	1,905,111 sq. km

	Population
	215.631.379

	Urban Population
	N/A  

	GDP
	US $ 185.802

	GDP per Capita
	US $ 944

	Currency
	Rupiah

	National language
	Indonesia

	TELEPHONE DENSITY

	Overall
	3.93 %

	Rural
	0.2 %  

	Internet Service Providers
	112

	Fixed Telephone Lines
	8,474,396

	Cellular Subscribers
	18.192.871

	Internet and Multimedia Subscribers
	7.550.000

	International Outgoing Traffic
	177.229.000 minutes  (Blm termasuk operator lain)

	TRAFFIC NETWORK DIGITISATION

	Digital Switching
	100% (since 1999)

	Transmission
	98 %


	GOVERNMENT DEPARTMENT RESPONSIBLE FOR TELECOMMUNICATIONS

	MINISTRY
	ADDRESS
	TEL. NO.
	FAX. NO.

	Ministry of 
Communications
	Jl. Medan Merdeka Barat 8 Jakarta 10110
	62-21-345 6332
	62-21-345 1657



	THE MINISTER: H.E. Mr. Agum Gumelar

	TELECOMMUNICATIONS REGULATORY AUTHORITY

	Authority
	ADDRESS
	TEL. NO.
	FAX. NO.

	Directorate General of  Posts  and Telecommunications
	Jl. Medan Merdeka Barat  No. 17 

Jakarta 10110
	62-21-315 6000

62-21-383 5801
	62-21-386 0746



	The Director General of Posts and Telecommunications: Dr. Djamhari Sirat


	TELECOMMUNICATIONS OPERATORS

	Operator
	PT. Telkom Indonesia Tbk.

	Address
	Jl. Japati No.1 Bandung, Indonesia

	Website
	http://www.telkom.co.id 

	Email
	investor@telkom.co.id

	Telephone
	(62 22) 436 100

	Facsimile
	(62 22) 440 313

	Type of service
	Local Fixed Telephone, International Dialling Services, Leased circuit, DIN access, ISDN, VoIP, Telegraph, Telegram, Cable Television (cable and satellite), Internet and Multimedia, Call center, Fixed Wireless Access, Fixed Satellite services.  

	Service areas
	Domestic, Regional, and International

	

	Operator
	 PT. Indosat Tbk.

	Address
	Jl. Medan Merdeka Barat 21, 
Jakarta 10110, Indonesia

	Website
	http://www.indosat.com

	Email
	publicrelations@indosat.com 

	Telephone
	(62-21) 3000 3001, 3000 3002

	Facsimile
	(62-21) 380 4045, 381 2617

	Type of service
	International Dialling services, Local fixed telephone, Leased circuit, ISDN, VoIP, Internet and Multimedia services, Mobile cellular phone GSM900 & GSM1800, Mobile satellite services, Fixed Satellite services.

	Service areas
	Domestic, Regional, and International

	

	Operator
	PT. Bakrie Telecom (ex PT. Radio Telepon Indonesia or Ratelindo)

	Address
	Wisma Bakrie  
Jl. H.R. Rasuna Said Kav B-1
Jakarta 12920, Indonesia 

	Website
	http://www.esia.co.id

	Email
	indrawardi@esia.co.id

	Telephone
	(62 21) 9260 3680

	Facsimile
	(62 21) 9100 080

	Type of service
	Fixed Wireless Access by TDMA and CDMA2000.1X

	Service areas
	Domestic (Currently serves Jakarta, Banten, West Java areas)

	

	Operator
	PT. Telekomunikasi Selular (Telkomsel)

	Address
	Graha Surya Internusa 14th - 19th Floor
Jl. H.R. Rasuna Said Kav. X-O

Jakarta 12950, Indonesia   

	Website
	http://www.telkomsel.com

	Email
	investor@telkomsel.co.id

	Telephone
	+62 21 524 0811

	Facsimile
	+61 21 527 6661

	Type of service
	Mobile cellular phone GSM900 & GSM1800

	Service areas
	Domestic nation-wide

	

	Operator
	PT. Excelcomindo Pratama  (Excelcomindo)

	Address
	Grha XL
Jl. Mega Kuningan Lot. E4-7 No. 1
Kawasan Mega Kuningan
Jakarta – 12950, Indonesia  

	Website
	http://www.excelcom.co.id 

	Email
	customerservice@excelcom.co.id

	Telephone
	+62 21 5795 9818

	Facsimile
	+62-21-57959864

	Type of service
	Mobile cellular phone GSM 900 and GSM 1800, ISP, Leased Line, VoIP. 

	Service areas
	Domestic (currently serves Java, Bali, Nusa Tenggara, Sumatera, Sulawesi, Kalimantan areas)

	

	Operator
	PT. Pacific Satellite Nusantara (PSN) 

	Address
	Gedung Kantor Taman A9 Unit C3-C4
Jl. Mega Kuningan Raya Lot 8/9 No.9
Jakarta 12950, Indonesia 

	Website
	http://www.psn.co.id

	Email
	psn@psn.co.id

	Telephone
	+62 21 576 2292

	Facsimile
	+62 21 576 2290

	Type of service
	VSAT, VSAT IP-DVB, GSM Satellite Base, Private Network, Private Line

	Service areas
	Domestic, Regional

	

	Operator
	PT. Media Citra Indostar

	Address
	Wisma Indovision 8th floor

Jl. Raya Panjang Blok Z/III

Jakarta 11520, Indonesia

	Website
	http://www.indovision.tv

	Email
	callcentre@indovision.tv

	Telephone
	+62 21 581 3966, 581 9988

	Facsimile
	+62 21 582 5440

	Type of service
	Direct Broadcasting Television Satellite (DBS)

	Service areas
	Domestic nation-wide

	

	Operator
	PT. Mobile 8 Telecom (Merging company of  PT. Metrosel, PT. Komselindo and PT. Telesera)

	Address
	Menara Kebon Sirih, Lt.18-19
Jl. Kebon Sirih 17-19

Jakarta 10340, Indonesia  

	Website
	http://www.mobile-8.com

	Email
	reita@mobile-8.com 

	Telephone
	+62 21 392 0218

	Facsimile
	+62 21 392 0219

	Type of service
	Mobile cellular phone (CDMA 2000 1X)

	Service areas
	Domestic (Roaming international in progress)


OVERVIEW OF TELECOM & ICT STATUS 
· Background

Vision: providing leadership in establishing a national policy for the development and utilization of ICT in Indonesia and coordinating its utilization to support all sectors – government, private, industry and society – promoting national competitiveness and encouraging community participation.

Mission:  to promote the development and implementation of national policies and strategies for the utilization of ICT to achieve practical outcomes that will lead to economic growth in Indonesia, to deliver better information and services to all citizens and to start a process of reengineering government that’s lead to a more efficient, cost effective and transparent administration.  

· Development Objectives  
Objectives of telecommunications development are:
· Raises national awareness on the substantial economic and social benefits of enabling Indonesia to take advantage of the global development in the information age; 

· Provide a focus on national intentions;

· Provide a framework within which sectors of the economy can develop plans and goals as a basis for formulating a 3-5 years implementation plan;

· Improve ICT human resources capacity building.

· Provide access to telecommunications with affordable and effective communications for the citizens; and extend telecommunication networks by implementing universal service obligation (USO) to all areas, including the rural and remote areas; 
· Improve telecommunications infrastructure taking into account the convergence of IT and multimedia; 
· Provide a greater competitive environment with equal opportunities and level playing field for all players; 
· Efficiency and transparency in spectrum management; 
· Main challenges in the telecommunications development : 
· Geographical conditions and number of population;

· Financial and Human Resources;

· Services market  
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· Telecommunications industry trends  
Telecommunication industry trends in Indonesia lead to digital networks to provide a greater capacity and due to geographical conditions therefore mobile cellular phone is the most trends for the country. In the last 5 (five) years, number of mobile cellular phone subscribers increased dramatically and become a new trend for the youth and business persons. The 3rd generation mobile cellular phone that offers some new features including data, video and multimedia services will be booming in the near future.  
Due to the fact that business in telecommunications industry has been moving into a competition, telecommunications industries tend to merger to be more commercialized. The role of government has also been changing from a regulator into a facilitator.
NATIONAL POLICY (TELECOM & ICT)
Some steps towards competition in telecommunications services, Indonesian government have made some necessary steps as follows:
· Termination of exclusivity right of PT. Telkom for local fixed telephony and PT. Indosat for international direct dialing services;
· Restructuring some regulation which probably hampers competition;

· Further regulating the interconnection;

· Competition watch;

· Establishment of Telecommunications Independent Regulatory Body;

· Establishment of Clearing House for traffic and interconnection;

· Tariff rebalancing;

· Regulating fixed wireless access,
· Granted 3G license.

Moreover, to expedite development of basic telephony services, the government has been setting up a policy in telecommunication development under universal service obligation (USO) program. Objectives of USO are:

· To catch up backlog in 4 – 5 years time

· Bridging the digital divide by mean of providing a communal access on basic telephony service

· To leverage economy of the USO areas   

At the initial stage, the project is funded by the state expenditure. On July 2003 the government was set up USO provisions and budget for the next three years to provide basic telephony service one line per village for 43.022 villages out of 70.000 villages. USO program is planned to begin by the end of this year through 2005/2006. First phase of the deployment is constructed by two (2) contractors PT. Pacific Satellite Nusantara (PSN) and PT. Citra Sari Makmur (CSM) applying VSAT based system so called PASTI. 

BUSINESS ENVIRONMENT  
· Market conditions / competition

Telecommunication Law number 36 / 1999 has created the enabling framework for introducing competition in all market segments. However, as an intermediate step towards full competition, the government opted to first transform PT. Telkom and PT. Indosat into competing ‘full network and full service providers’ or ‘integrated service provider’ essentially creating a duopolistic market structure in the fixed-line market segmented. 

Competition in fixed-line services has emerged from companies using Voice over Internet Protocol (VoIP) technology. However, the government has chosen to restrict entry into this new market segment to five companies, PT.Telkom, PT.Indosat, PT. Satelindo (merged into Indosat by November 20th, 2003), PT. Gaharu, and PT. Atlasat. Competition has already well-advanced in the provision of mobile services. The government has granted three licenses for analogue AMPS operators and four licenses for digital GSM service providers (of which one operator uses the newer GSM 1800 technology). Telkomsel, is the largest mobile operator, with a market share greater than 50 percent. The rest are distributed by several operators. 
There are no limitations on entry for the provision of internet services. Government has issued license for 190 internet service providers (ISP) of which only 112 are active. Only few ISPs are strong players, those are PT. Telkom through TelkomNet, PT. Indosat through IndosatNet, CBN Net. ISPs are not allowed to operate their own international Internet gateways, but are required to use the facilities of Indosat, Satelindo, Telkom, and independent Network Access Point (NAP) carriers.
· Market structure and trends 

Fixed line market seems to be difficult to fulfill the market demand. Economic crisis has impact to the development of fixed line services. Mobile cellular phone services trends to increase dramatically in the future. This is indicated by the growth in mobile cellular phone services in three years which grow significantly better than the fixed line density.  

· Key players

There are only few major players in telecommunications sector. PT. Telkom and PT. Indosat and its subsidiaries are big players in the country that dominate market in all telecommunication sector including local fixed line, international direct dialing service, internet services, mobile cellular phone services, etc. PT. Excelcomindo is the emerging company which strongly develops its own infrastructure and facilities to support its mobile cellular phone services. Other players are small or new operators in different services.
REGULATORY ENVIRONMENT / OVERVIEW OF THE REGULATORY SYSTEM  
Following are some regulatories in Indonesia:

· Law of the Republic of Indonesia No. 36/1999 on Telecommunication
· Government Regulation of the Republic of Indonesia No. 52/2000 on service provisions 

· Government Regulation of the Republic of Indonesia No. 53/2000 on Radio Frequency Spectrum and Satellite Orbit.

· Law of the Republic of Indonesia No.32 / 2002 on Broadcasting 
· Telecommunication for commercial operation in Indonesia is divided into network provider, service provider

· Networks providers are divided as: Fixed, mobile and leased network. 

· Services providers are divided into: basic telecommunication, value added and multimedia. 

· Government Regulation No. 52/2000 stipulates the division of telecommunication operation namely: 

· Network operators operated by state-owned-companies, region-owned-companies, private companies, co-operative agencies

· Service operators operated by state-owned-companies, region-owned-companies, private companies, co-operative agencies

· Special Telecommunication operators operated by individuals, government institutions, legal entity, security & defence and broadcasting. 

The Government Regulation No. 52/2000 also stipulates right and obligation to operators, USO, licensing, provision, public participation and sanction to operators.

· Government Regulation No. 53/2000 stipulates the use of radio spectrum and satellite, cost of use, minister’s monitor and control and interference both from internal (technical problem) and external (interference from other countries’ satellites).  

· In addition, to the previous described laws, Indonesia has the new Local Autonomy Law No. 22/1999. The law promotes decentralization which allows the government to delegate certain authority to regional or district level in a number of areas. Having such a local government autonomy law in conjunction with Telecommunication Law is expected to speed up   telecommunication development in Indonesia.
Establishment of Indonesian Telecommunications Regulatory Body 
As it was reported previously that Indonesia planned to establish an independent regulator for the country’s telecommunications sector by mid 2003. After a series discussion between the government and the parliament on the establishment of such independent regulatory body, today, a committee that attached to the Directorate General of Posts and Telecommunications has been established under the Ministerial of Communication decree number 31/2003. This new telecommunication regulator is called Indonesian Telecommunication Regulatory Body or BRTI is consisting of DGPT and Telecommunication Regulatory Committee. The committee consists of 5 (five) members including the Director General of Posts and Telecommunications acted as the Chairman of the Committee. Members of BRTI were selected by a special team through a fit and proper test mechanism.  
Fixed Wireless Access regulation

Regulatory updates for promoting Fixed Wireless Access (FWA). Ministry of Communications (MOC) prepared a new decree for FWA which include the following aspects:

a. 
Local fixed telephone services may utilize FWA technology for their network;
b. 
FWA technology operational shall be based on local fixed telephony license.  
c. 
The coverage area of service for FWA shall utilize 1 area code, without auto mutation and no roaming;

d. 
FWA operators shall implement self-allocation and self-numbering, while block numbering shall be determined by the Directorate General of Post and Telecommunications; 
e.
the tariff shall consist of post paid and prepaid, in addition operators should determine level of tariff in Rupiah unit per minute (not per pulse); 

f.  
the interconnection tariff for termination to FWA networks shall be determined by  operators in which amount is different with termination to local fixed network, while the interconnection tariff to local fixed network and mobile network shall be determined in accordance to the applicable regulation 
g.  
create radio frequency spectrum charges for FWA; which is lower than GSM operators and CDMA cellular operators.
· Liberalization 

Indonesia’s first liberalization steps were taken in the early 1990s with the partial privatization of the sector’s two dominant state owned enterprises (SOEs), PT.Telkom and PT. Indosat. In 2001 and 2002, the government sold additional shares in PT. Telkom to private investors. As of August 2002, the government ended PT. Telkom’s exclusivity in the local market segment, by awarding an operating license to PT. Indosat for the provision of fixed-line local services in nation-wide. In addition, International services in Indonesia are no longer provided exclusively by PT. Indosat. The exclusivity in the international market segment has been ended in August 2003. Today, PT. Telkom also serves international services.
· Licensing
Generally, there are 3 type of licenses required prior to the establishment of telecommunication services, i.e.:

· Principal License

· Frequency License

· Operational License

Operational License will be issued only after the operator passed the operational liability test. The operational liability test can be conducted with the following   condition:

· Completing deployment of the network/system

· In case of using radio frequency spectrum shall have radio frequency license

· The equipment used must be type-approved 

· Operational shall meet the conditions of the Government Regulation No.52 / 2000 on Telecommunication.    
· Frequency allocations 

The radio frequency spectrum management is residing under the Directorate General of Posts and Telecommunications cq the Directorate of Radio Frequency Spectrum and Satellite Orbit Management. Frequency allocation is regulated under the Ministerial decree number 5/2001 on national radio frequency spectrum allocation table. 
Certain frequency bands for some specific services such as 3G are assigned by a selection mechanism which is beauty contest like. Such a mechanism was placed to promote public transparency and fairness. However, applicants do not required to pay special fee. Only the winner shall pay its annual frequency fee. Other frequency allocations are assigned based on first come first served under a thoroughly technical analysis. 

· Concessions 

Concession in operating telecommunication services in Indonesia are called as Joint Scheme Operation or KSO in Indonesian. There are 5 (five) regional KSO concessions namely Sumatera region, West Java and Central Java regions, Kalimantan region, Sulawesi + Bali and West Nusa Tenggara regions, East Nusa Tenggara, Maluku and Papua regions. PT.Telkom has been taking over the rights to build and operation of new fixed lines network some KSOs from its joint operating partners, such as KSO West Java (ex Aria West), KSO Sumatera (ex Pramindo Ikat), and the lastly KSO Central Java and Yogyakarta (ex MGTI).  
· Revenue and subscription trends in basic services 

Trend of revenue from mobile cellular services during 2003 tend to increase because of the improvement of market demand.  While revenue generated by fixed services and international services (IDD) tend to decrease.

INFRASTRUCTURE 
The Indonesia geographic structure, which is archipelagic islands, is a big challenge in developing a nation-wide infrastructure. Indonesia government has announced a national infrastructure development concept called Nusantara 21. The Nusantara 21 is a reflection of Indonesia's vision of entering information era as an important part of the global community.

The infrastructure consists of terrestrial, submarine cable, satellite networks as well as internet exchange. Before 2003 major backbone infrastructure was dominated by PT. Telkom as the only integrated telecommunication services operator, today other operators such as PT. Indosat and PT. Excelcomindo are also build their own backbone infrastructure.
Terrestrial networks

As backbone networks between Sumatera, Java through Bali islands a terrestrial microwave networks has been deployed. 
Indonesian sub-marine cable networks deployed between main islands such as Java, Sumatera, Kalimantan, Sulawesi and Papua. The networks constructed by some private companies as follow: 

· PT. Indosat builds fiber optic sub marine cable for its international services gateways in Jakarta, Medan, Surabaya, and Batam.  
· PT. Excelcomindo builds 1085 km length of fiber optic sub marine cable from Nusa Tenggara through Sulawesi and Kalimantan  
PT. Excelcomindo builds both fiber optic and microwave for its own backbones consist of:

· Fiber optic backbone: Anyer – Jakarta – Surabaya with 4 rings of 2600 km length;
· Microwave backbones consist of:

· Java : Java – Bali – Nusa Tenggara; 

· Sumatera: Jakarta – Lampung – Pekanbaru – Batam – Medan;

· Kalimantan: Banjarmasin – Balikpapan – Samarinda

· Sulawesi: Makassar – Palu – Manado. 

Indonesian Internet Exchange (IIX)

Indonesian Internet Service Provider Association (APJII) has build 3 (three) Indonesian Internet exchanges (IIX) located in Jakarta. There are some advantages of the IIX:

· integrate domestic information traffics;

· saves international bandwidth significantly;

· peering between Indonesian ISPs;

· accelerate access speed to Indonesian servers;

· increase and urges local content creation;

· support wide bandwidth application and information;

Following is the scheme of IIX network.  
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Satellite Communication

Since 1976, seven satellites spanning two generations have been at the forefront of Indonesia’s communications and broadcasting programs. At present, five satellites are in operation: Palapa-Telkom-1, Palapa B4, Palapa-C1, Cakrawarta, and Garuda-1 (ACeS).

Palapa Telkom-1 satellite, was launched on September 2000, using 24 transponder C-band and 12 transponder ext-C band, is located at 108 degrees East. This satellite is used for telecommunications, VSAT, Digital TV broadcasting, and internet via satellite. Palapa B4 is currently operational at 118 E, providing 24 transponder C-band. The new generation satellite is TELKOM-2 which has bigger coverage and higher power. 

PT. Indosat, as a signatory of Intelsat, Inmarsat and ICO, operates both Intelsat satellite for its international dialing service and Inmarsat satellite for its mobile maritime services to cover nation-wide areas. PT. Indosat also own and operates the Palapa-C satellites with a total of 34 powerful transponders (24 C-band, 6 ext-C band and 4 Ku-band transponders). 

Indostar-1 (also called Cakrawarta) is a satellite designated for domestic direct-to-home digital television services. The first Indostar-DBS was launched to 107.7 degrees East in June 1997. Indostar-1 has five S-band transponders at a ratio of eight to one MPEG-2 Digital Compressed for television broadcasting and L-band for digital audio broadcasting (DAB) applications.

PT. PSN has an MSS project-ASIA Cellular Satellite (ACeS) - joining together with PLDT-Philippines, Jasmine-Thailand, which using Garuda satellites series. The first GARUDA satellite also known as the Asian Cellular Satellite system (ACeS) is a satellite-based personal mobile communications system, designed exclusively for the Asia Pacific region providing dual mode (satellite-GSM 900) voice, data, Internet services and global roaming capability to subscribers at a competitive cost. 
INTERCONNECTION 
Interconnection regulation is the most important component in the continuity of competition in telecommunications. Therefore, interconnection of telecommu-nication operators shall be regulated.  Government in consultation with operators has been agreed some points to be poured into a Ministerial decree on interconnection of telecommunication operators, as follows:
· interconnection charge will be cost based from January 1, 2005;

· current charge valid until December 31, 2004;

During 2004, a draft of ministerial decree will be set up with assistance of a consultant to assess and analyze the interconnection fee unit, cost accounting standard, reference interconnection offer (RIO), and dispute resolution of interconnection. 
Based on the Ministerial Decree No. 84/2002, the Government plans to set up an interconnection traffic clearing house (SKTT or Sistem Kliring Trafik Telekomunikasi) for operators. SKTT is a regulator’s tool to create a healthy competition among telecom operators. 

The function of the SKTT is to carry out the following tasks:

1. To provide or present technical information required by operators:

a. Technical information on interconnection

b. Technical information on Universal Telecom Services  

2. Surveillance on telecom operators:

a. Fair treatment to every operator

b. Evaluation on violation cases and  obligation abuse

c. Supervision on traffic performance and interconnection revenue

d. Supervision on USO operation

3. Supporting function to the regulator

a. Structuring and determining telecom operation  

b. Law enforcement

 4.
As a reliable and neutral institution, SKTT can be used for interconnection dispute resolution.  
· Growth of main lines
As of 2003 the growth of main lines is 0.8 % from 2002, this growth was accumulated number of lines that built by some operators including PT. Telkom, PT. Indosat,  PT. Bakrie Telecom, and PT. Batam Bintan Telecom with a total number of subscribers as described below:

	I t e m s
	Providers
	2002
	2003
	Growth (%)

	Number of subscribers
	PT. Telkom 
	7,234,792
	8.248.826 
	 14%

	
	PT. Indosat
	4,000
	60,000
	1400%

	
	PT. Bakrie Telecom
	130,000
	160,000
	23%

	
	PT. Batam Bintan  
	2,635
	2,560
	(2,8%)

	
	PT. PSN (Under USO program)
	*
	2,975
	*

	
	PT. CSM (Under USO program)
	*
	35
	*

	TOTAL
	7,238,792
	8,474,396
	 17.07%


* USO Program is just commenced by 2003 
· Competitive landscape in basic telephony 

Today, competition in basic telephony services has been in a better condition since exclusivity right of PT. Telkom to monopoly local fixed telephony and      PT. Indosat to monopoly international direct dialing services being terminated earlier than 2010. Since then basic telephony operated in duopoly.    

MOBILE COMMUNICATIONS  
Indonesia has deployed both analogue mobile cellular (AMPS and NMT) and digital mobile cellular (GSM-900, GSM-1800, CDMA-800). As of 2003 the government has been granted a new license for 3G technology mobile cellular operation by means of WCDMA technology. The following are existing main cellular operators in Indonesia and their number of subscribers:

	 Operators
	2001
	2002
	2003
	Growth (%)

	Telkomsel
	2,562,881
	5,000,000
	9.792.871  
	95.85

	Indosat   
	1,449,862
	3,000,000
	 6.000.000
	100

	Excelcomindo
	1,099,660
	1,365,000
	2.400.000
	75.82

	Mobile 8            
	66,882  
	59,952 
	*
	*

	TOTAL
	5,253,004
	9,983,800
	18.192.871
	82.22


 * New company, fact data is not available yet. 
· Mobile Communications Market 

Indonesia is one of potential market for mobile communications, especially cellular phone. Today, mobile communications market portion in Indonesia has been reached twice time bigger than that of fixed communications market. Mobile communications market in Indonesia dramatically increased, since 1999/2000 where economic crisis and political instability impact was hampered. Perhaps Indonesia is the fastest growing mobile communications market in the region. Following chart provides an overview on the growth of cellular mobile communications market in Indonesia during five recent years. 
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· Market structure and trends 

	Type of subscribers
	1999
	2000
	2001
	2002
	2003

	Prepaid
	64%
	73%
	75%
	83%
	92%

	Post-paid
	36%
	27%
	25%
	17%
	8%

	Type of Customers
	
	
	
	
	

	Business
	73%
	66%
	62%
	57%
	53%

	Residential
	27%
	34%
	38%
	43%
	47%


Cellular handset market share by supplier
	Supplier
	1999
	2000/2001
	2002
	2003

	Nokia
	41%
	45%
	51%
	54%

	Ericsson
	15%
	7%
	5%
	3%

	Motorola
	8%
	11%
	12%
	13%

	Siemens
	12%
	15%
	15%
	15%

	Samsung
	14%
	13%
	13%
	12%

	Philips
	1%
	1%
	NA
	NA

	Others
	9%
	9%
	5%
	2%

	Total
	100%
	100%
	100%
	100%


INTERNET AND E-COMMERCE  
· Market structure 

Numer of subscribers

	Year
	Subscribers
	Users

	1998
	134.000
	512.000

	1999
	256.000
	1.000.000

	2000
	400.000
	1.900.000

	2001
	581.000
	4.200.000

	2002
	667.002
	4.500.000

	2003*
	800.000
	7.550.000



(source : APJII 2003)



Number of Domain 

	Year
	New Domain  
	Total Domain

	1998
	1.479
	1.479

	1999
	2.148
	3.627

	2000
	4.219
	7.846

	2001
	3.478 
	11.324

	2002
	3.183
	14.507

	2003
	3.764
	19.167



(source : APJII 2003)
ICT STATUS & DEVELOPMENT
Core Strategies:

· e-Indonesia – includes : e-government, community involvement, legal framework

· Infrastructure Development – includes : E-Infrastructure

· E-Industry

· E-Learning – includes : education

· E-Commerce – includes: e-purchasing, e-payment, etc.

e-Indonesia

· Utilization of ICT as the basis for reengineering Government administration at central and local and in delivery of government services, seeking to build modern ICT enabled administration throughout Indonesia that will deliver better information and services (e-Government). 

· Actively promote, the more widespread involvement of the community in the application of ICT to enhance networking at the community level enabling communities to access a wide range of information services (ie: health, legal, local news, education, tourism, weather, etc)

e-Infrastructure 

· Continue to develop a modern communications network (the information ‘highway”) with services available throughout Indonesia at competitive cost that enables national ICT strategies to be implemented and help reduce “the digital divide” among areas within the countries.

· Aligned with international best practice and encourages international investment in Indonesia.

· Develop mechanism to enable all government information to be made more widely available to citizens in a user friendly manner.

e-Industry
Promote the utilization of ICT resources for the development of the industry of the private sector in Indonesia, especially SMEs, software development, services and communication industries, to be able to compete in global market, as well as narrowing the digital gap on industry sector

e-Learning

· Develop in partnership with the private sector and Local Government a master plan for using ICT to deliver better education services to school, universities and citizens and help increase the size of computer literate workforce.

· Enable increased number of Indonesian to access ICT learning and to acquire sufficient computer skills to benefit from the new information age. 

e-Commerce

Actively promote the use of e-commerce throughout Indonesia with government leadership to enable Indonesia to participate fully in the global developments in trade and promote its culture internationally and achieve greater administrative efficiency, understanding, as well as encourage wider adoption in: Banking, Retail, Purchasing, and Payment.
National Coordinating ICT Task Force 

Government National Coordinating ICT Task Force is established under the President decree No. 9 / 2003 in which replace the old President decree No.50 / 2000 and is chaired by the Ministry of Information and Communication. The task force involves several related departments and Ministerial. The taskforce will focused to the following five sectors: 

· Infrastructure;

· Applications; 

· Human Resources and Culture; 

· Industry and standardization; and 

· Regulation.

The task force collects inputs from any department and government institutions on ICT applications and produces guidance in developing ICT for nation-wide. This task force is responsible to the President of the Republic of Indonesia.

e-Government Task Force
Indonesia has been serious in creating good governance by ICT applications. Through the President Instruction No.3 of 2003 on National Policy and Strategy of e-Government development, the President gives instruction to all government executives including Ministers, Governors, Meyers and Regents to:

· take necessary steps needed for e-government implementation in nation wide based on national policy and strategy on e-government development;

· formulate and implement action plan for each institution in coordination with the Ministry of Information and Communications;

E-government development constitutes an endeavor to develop governmental affairs based on electronic process to improve public service quality by optimizing the use of information technology.  

FUTURE PLANS
In line with the rapidly growth of information technology development, the government of Indonesia is now preparing a bill on cyber law. The said bill will be the umbrella for the Cyber Law in Indonesia to regulate information technology and electronic commerce. During preparation of the bill, the government invites public opinions and ideas from experts of universities, government institution, non-government organization and industry association. The bill is now under process of the Parliament approval. 
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